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Though its functions date back to 1847, the
Missouri Department of Mental Health was first
established as a cabinet-level state agency by the
Omnibus State Government Reorganization Act,
effective July 1, 1974.

State law provides three principal missions
for the department: (1) the prevention of mental
disorders, developmental disabilities and sub-
stance abuse; (2) the treatment, habilitation and
rehabilitation of Missourians with those condi-
tions; and (3) the improvement of public under-
standing and attitudes about mental disorders,
developmental disabilities and substance abuse.

The vision of the Department of Mental
Health is one of “Lives Beyond Limitations.” The
vision is that Missourians shall be free to live
their lives and pursue their dreams beyond the
limitations of mental illness, developmental dis-
abilities, alcohol and other drug abuse.

Missourians must know that mental illness is
a treatable disease, persons with substance
abuse problems can triumph over their addic-
tions, and persons with developmental disabili-
ties can be productive citizens and good neigh-
bors in their communities.

Mental Health Commission
The commission, composed of seven mem-

bers, appoints the director of the Department of
Mental Health with confirmation of the Senate.
Commissioners are appointed to four-year terms
by the governor, again with the confirmation of
the Senate. The commissioners serve as principal
policy advisers to the department director.

The commission, by law, must include an
advocate of community mental health services,
a physician who is an expert in the treatment of
mental illness, a physician concerned with
developmental disabilities, a member with busi-
ness expertise, an advocate of substance abuse
treatment, a citizen who represents the interests
of consumers of psychiatric services and a citi-
zen who represents the interests of consumers of
developmental disabilities services.

Department of

Mental Health

Mental Health Commission*
Curry, D. Troy, M.D., chair, Kirkwood, June 28,

2002;
Baumgartner, Alan, secretary, Auxvasse, June

28, 2001;
Bussabarger, Mary Lou, Columbia, June 28,

2002;
Fearon, Shirley, M.N., Raytown, June 28, 2004;
Hearnes, Betty C., Charleston, June 28, 2001;
Ohlms, David, M.D., Kirkwood, June 28, 2002;
Sargeon, Clifford, Raytown, June 28, 2004.
________
*$100 per diem.

Office of the Director
With advice from the Mental Health Commis-

sion, the director is responsible for overall oper-
ations of the department, its three operating divi-
sions, six support offices, 28 facilities and central
office. The director’s duties include planning, su-
pervising and evaluating the provision of services
for Missourians with mental disorders, develop-
mental disabilities and substance abuse.

Each year the department provides direct ser-
vices to more than 100,000 Missourians through
the Division of Comprehensive Psychiatric Ser-
vices, the Division of Mental Retardation and
Developmental Disabilities and the Division of
Alcohol and Drug Abuse.

The Office of Administration, headed by the
department’s deputy director for administration,
provides a range of administrative and financial
services to help the department achieve effective
results. The office’s services can be divided into
the following areas: fiscal management accounts
for all funds, manages expenditures and pro-
duces fiscal summaries, analyses, and reports;
capital improvements/general services provides
guidance on construction, maintenance and
repair for 27 state-owned facilities, and coordi-
nates leases; contracts management secures
more than 4,500 private agencies or individuals
to provide services in the community; reim-
bursements collects payments from private
insurance, Medicaid and Medicare, and private
pay for department services; budget services
develops and monitors the annual operating and
lease budgets and oversees spending plans; rev-
enue management maximizes all available rev-
enue streams to effectively manage financial re-
sources; and dietetic services coordinates ser-
vices to dietitians in the state facilities and pro-
vides department-wide consultation on food
management and nutrition.

The Office of Consumer Affairs provides
consumer and family views in policy making,
aids in accessing services and ensures that client
rights are protected.

The Office of Quality Management is cur-
rently responsible for a myriad of Department-
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wide and statewide functions in support of the
Department Director’s Office, the three direct
client care divisions and the other support offices.
Those functions serve to coordinate and imple-
ment quality improvement processes to enhance
division services to clients through the following
mechanisms:

• Survey, licensure and certification of facil-
ities and treatment programs, including technical
assistance; 

• Technical assistance to, and staff support
of, major federal and state initiatives; 

• Internal and external audit services, relat-
ed to compliance, financial, and performance re-
views; 

• Abuse and neglect investigations and asso-
ciated technical assistance for local investiga-
tions; 

• Direction and coordination of CQI and
outcomes evaluation processes, including annu-
al customer satisfaction survey, web based re-
porting of results and other DMH outcome/per-
formance based data collection and reporting; 

• Appeals and hearings for administrative
due process; 

• Coordination of the department’s regulato-
ry and records management processes;

• Statewide coordination of the depart-
ment’s emergency management response; 

• Medical/clinical quality assurance and
health care policy consultation to the depart-
ment’s management and facility operations.

The Office of Human Resources has depart-
ment-wide responsibility for the development,
implementation and coordination of human
resources policies, procedures, and functions,
including but not limited to, compensation, clas-
sification, labor relations, safety, discipline, and
federal regulations compliance. The Office of
Human Resources hopes to provide the employ-
ees of the Department of Mental Health with the
same level of respect, consideration and service
that the department provides its consumers of
services.

The Office of Information Systems is respon-
sible for identifying, implementing, and main-
taining information and communication systems
that improve the effectiveness of the Department
of Mental Health.

The Office of Public Affairs is responsible for
coordinating the department’s public education
efforts regarding mental health issues. Office staff
develops and disseminates informational materi-
als and helps to keep providers, consumers and
the public informed of mental health programs,

D. TROY CURRY, M.D.
Chair
Mental Health Commission

ALAN BAUMGARTNER
Secretary
Mental Health Commission

MARY LOU BUSSABARGER
Member
Mental Health Commission

SHIRLEY FEARON, M.N.
Member
Mental Health Commission

BETTY C. HEARNES
Member
Mental Health Commission

DAVID OHLMS, M.D.
Member
Mental Health Commission

CLIFFORD SARGEON
Member
Mental Health Commission
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services and issues. The office also provides infor-
mational updates, support services, technical
assistance and communications training to staff in
the department’s divisions, offices and facilities.

Division of Alcohol and Drug Abuse
The Division of Alcohol and Drug Abuse

plans and funds prevention, treatment and reha-
bilitation programs for an illness that costs the
state’s economy more than $5.5 billion a year in
lost productivity, social welfare costs and prop-
erty damage. It is estimated that 378,000 Mis-
souri adults need treatment and 114,000 adoles-
cents need intervention or treatment services for
alcohol and other drug abuse.

The division, established within the depart-
ment in 1975, became a statutory entity with
passage of the Omnibus Mental Health Act in
1980.

The division provides funding for prevention,
outpatient, residential and detoxification ser-
vices to community-based programs that work
with the communities to develop and implement
comprehensive coordinated plans.

The division provides technical assistance to
these agencies and operates a certification pro-
gram, which sets standards for treatment pro-

grams, qualified professional, alcohol and drug
related educational programs.

State Advisory Committee
James E. Rogers, chair, St. Joseph;
Stephanie Armstead, Florissant;
Kim Dude, Columbia;
Dan Duncan, Calverton Park;
Buz Ferrell, Sikeston;
Sally E. Gibson-dela Motte, Springfield;
Major Gregory R. Hawkins, St. Louis;
John Hernandez, Rogersville;
Scott Jordan, Farmington;
Frances J. Joy, Fulton;
Glenn Koenen, Oakville;
Robert Matichek, Ballwin;
Janet McLelland, Jefferson City;
Charles Megerman, Kansas City;
Steve Narrow, Jackson;
Susan O’Brien, Poplar Bluff;
LTC Robert Petrich, Jefferson City;
Peggy Quigg, Jefferson City;
Elizabeth Sharp, Maryville;
Kitty Smith, Joplin;
Keith E. Spare, Kansas City;
Gregory White, Jefferson City.

DONNA LACY
Administrative Assistant
to the Director

PATRICIA GRABER
Interim Department Director

CAROLYN BROWN
Assistant to the Director

MONICA ANTHONY
Designated Principal Assistant

MILDRED GLASPER
Acting Deputy Director
Administration

BOB BAX
Legislative Liaison

JAMES IMPEY
General Counsel

MICHAEL COUTY
Director, Division of
Alcohol & Drug Abuse
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Division of Comprehensive
Psychiatric Services 

The Division of Comprehensive Psychiatric
Services provides inpatient and residential ser-
vices for children and adults at ten (10) state-
operated facilities. These include four long-term
care facilities, three acute care hospitals, one
facility with both acute and long-term services,
one children’s psychiatric hospital, and one chil-
dren’s residential treatment center. 

In addition, the division contracts with not-
for-profit community mental health centers to
provide services for persons with mental illness
in each of 25 geographic service areas. The
agency responsible for service provision in each
service area is designated as the division’s
administrative agent. The administrative agents
are responsible for assessment and service deliv-
ery to eligible individuals in their geographic
service area. This includes responsibility to pro-
vide follow-up services to persons who have
been discharged from state-operated inpatient
services. Children and their families are also
served by administrative agents.

Supported community living programs are
provided to individuals with mental illness who
require financial subsidies to support their hous-
ing needs or need more structured services to
live in the community. Living arrangements in
this program range from nursing homes to apart-
ments and other settings that are integrated into
the community. Persons in these programs are
provided support through case management and
community psychiatric rehabilitation program
services provided by administrative agents.

During fiscal year 2000, the division provided:
• inpatient services to 7,544 adults and 771

children;
• outpatient and community support to

52,113 adults and 9,784 children; and
• supported community living services to

5,698 adults and 280 children.

PATRICK MURPHY
Director
Human Resources

GARY LYNDAKER
Chief Information Officer, and-
Deputy Director, Information 
Systems

JEANNE HENRY
Director
Public Affairs

DORN SCHUFFMAN
Director, Division of
Comprehensive Psychiatric
Services

CHRISTINE SQUIBB
Director
Consumer Affairs

REBECCA CARSON
Director
Quality Management

The State Advisory Council for
Comprehensive Psychiatric Services

The State Advisory Council for Comprehen-
sive Psychiatric Services was first established in
1977 by the governor’s executive order. Members
are appointed by the director of the Division of
Comprehensive Psychiatric Services. The council
is comprised of 25 members who advise and
make recommendations on the development and
coordination of a statewide inter-agency/inter-
departmental system of care for children/youth
with serious emotional disorders and persons
with mental illness and their families. Through
public education and advocacy efforts consumers
of mental health services and their families have
become an integral part of defining priorities for
the division on issues surrounding accessible ser-
vices, crisis intervention, children’s services,
recovery and budget. The council works with
other mental health advocacy groups in planning
and coordinating Mental Health Awareness Day,
an event that brings together consumers, family
members, mental health professionals and advo-
cates throughout the state where they participate
at the Capitol in educational seminars, media
awards, and a rally to promote advocacy.



DEPARTMENT OF MENTAL HEALTH 505

Members:
Don Cuvo, chair, St. Louis;
Delores Armstrong, Columbia;
Judy Bradford, Warrensburg;
Tim Dawson, Jefferson City;
Melissa Hensley, St. Louis;
Terri Lynn Lee, Piedmont;
Larry Pegg, Springfield;
Susan Pijut, Arnold;
Robert Qualls, Springfield;
LuAnn Reese, Bismarck;
Yvonne Rickman-Williams, Kansas City;
Fran Scott, St. Louis;
Karia Basta, Jefferson City;
JoAnn Bayless, Cuba;
Anna Maria Bellatin, Kansas City;
Myrna Bruning, Jefferson City;
Mary Jo Greenway, Dexter;
John Harper, Jefferson City;
Vince Marino, St. Louis;
Janet Munsterman, Nevada;
Gary Schroer, Jefferson City;
Sandra Strand, Jefferson City;
Carolyn Walker, Kansas City;
Bob Whittet, Jefferson City.

Fulton State Hospital
600 E. Fifth St., Fulton 65251
Telephone: (573) 592-4100 / FAX: (573) 592-3000
TT: (573) 592-3498
http://www.modmh.state.mo.us/fulton/gen.htm

Fulton State Hospital, authorized in 1847
and opened in 1851, is the oldest public mental
health facility west of the Mississippi River. The
505-bed hospital provides inpatient adult psy-
chiatric services, including long-term care, for a
31-county area in the state’s northeast quadrant.

The hospital has been accredited by the Joint
Commission on Accreditation of Healthcare
Organizations since 1984. It has 21 beds certified
for federal Medicaid or Medicare reimbursement. 

The 64-bed Adult Psychiatric Center offers
psychosocial rehabilitation services for long-
term care patients. The hospital also operates a
24-bed group home complex on its grounds.

Fulton has Missouri’s only maximum-securi-
ty and intermediate-security settings for persons
committed by the circuit courts for psychiatric
treatment. The 222-bed Biggs Forensic Center
provides treatment for those committed as not
guilty by reason of mental disease or defect
(NGRI) as well as pre-trial evaluations for those
who require a maximum security setting. Also in
Biggs is a cooperative treatment program with
the Department of Corrections (D.O.C.) provid-
ing acute mental health care for inmates from
D.O.C. The 175-bed Guhleman Forensic Center
offers an intermediate security environment that

ENRIQUE DOS SANTOS, M.D.
Clinical Director
Fulton State Hospital

allows former Biggs patients to progress toward
increased liberty and responsibility.

The hospital has a training affiliation with the
University of Missouri School of Medicine’s Psy-
chiatry Department. The hospital provides clini-
cal experience to various student programs,
including students from surrounding schools of
nursing, social work programs, occupational ther-
apy programs, and psychology training programs.

Hawthorn Children’s
Psychiatric Hospital
1901 Pennsylvania Ave., St. Louis 63133
Telephone: (314) 512-7800 / FAX: (314) 512-7812

Hawthorn Children’s Psychiatric Hospital pro-
vides inpatient services for emotionally disturbed
children and adolescents, ages 6 to 18, in 31
counties of eastern and southeastern Missouri.

Hawthorn has been a free-standing facility
since the fall of 1989. The Joint Commission on
Accreditation of Health Care Organizations has
approved the facility, which gains third-party
and Medicaid reimbursements.

The children’s hospital has 28 inpatient beds
and 24 residential beds. Youth are assessed and

ANNE DEATON
Director, Division of Mental
Retardation and Developmental
Disabilities

FELIX T. VINCENZ, Ph.D.
Superintendent
Fulton State Hospital

KEN LYLE
Assistant Superintendent
Fulton State Hospital
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MARYLOIS LACY, MSN, RNC, PNP
Chief Executive Officer
Metropolitan St. Louis
Psychiatric Center

KAREN S. COWAN, M.D.
Interim Medical Director
Metropolitan St. Louis
Psychiatric Center

provided comprehensive services addressing
their psychiatric, psychological, social, educa-
tional, vocational and recreational needs.

The cooperative day treatment program,
operated in conjunction with the Special School
District of St. Louis County provides therapeutic
educational services for 16 students. Diagnostic
and treatment services are available for the juve-
nile courts.

Hawthorn also works with the child resident
and fellows in psychiatry training programs at
Washington University Medical School.

Northwest Missouri Psychiatric
Rehabilitation Center
3505 Frederick Ave., St. Joseph 64506
Telephone: (816) 387-2300 / FAX: (816) 387-2329
TT: (816) 387-2300

Northwest Missouri Psychiatric Rehabilita-
tion Center has 120 beds, with 108 adult long-
term care beds and 12 acute care beds for chil-
dren and adolescents. The adult units serve as
the long-term care inpatient psychiatric center
for 25 counties in northwest Missouri, and the
children’s unit provides acute care for 21 north-
west Missouri counties.

Metropolitan St. Louis
Psychiatric Center
5351 Delmar Ave., St. Louis 63112
Telephone: (314) 766-0500 / FAX: (314) 877-0553
TT: (314) 877-0775

Metropolitan St. Louis Psychiatric Center
(MPC) operates 125 beds for inpatient psychi-
atric care, five of which are also utilized for eval-
uation, medical detoxification and referral for
clients with substance abuse problems.

The center operates an emergency room that
provides screening, evaluation, crisis interven-
tion, referral and admission. A clinical research
program, staffed by psychiatrists from Washing-

LAURENT JAVOIS
Superintendent
Northwest Missouri Psychiatric
Rehabilitation Center

RANDY RILEY
Assistant Supt., Administration
Northwest Missouri Psychiatric
Rehabilitation Center

DAVID VLACH, M.D.
Medical Director
Northwest Missouri Psychiatric
Rehabilitation Center

DAVID BLUE
Executive Director, Hawthorn
Children’s Psychiatric Hospital

POLLY VISNOVSKE
Assistant Center Director
Administration, Hawthorn
Children’s Psychiatric Hospital

ton University, is well established at the facility.
Community education and consultation are pro-
vided by the staff of the facility as part of its effort
toward the prevention of mental illness.

MPC is accredited by the Joint Commission
on Accreditation of Healthcare Organizations
and eligible for reimbursement under the
Medicare and Medicaid programs. The center
has a long and valued history as a site for pro-



DEPARTMENT OF MENTAL HEALTH 507

fessional education. In affiliation with Washing-
ton University School of Medicine, training is
provided for psychiatric residents. With a con-
sortium of other providers, MPC is nationally
recognized for a clinical psychology pre-doctor-
al internship program. Other professions receiv-
ing training at MPC include social work, occu-
pational therapy and nursing.

Mid-Missouri Mental Health Center
3 Hospital Dr., Columbia 65201
Telephone (573) 884-1300 / FAX (573) 884-1010
TT: (573) 875-1329
www.modmh.state.mo.us/mid-mo  

Mid-Missouri Mental Health Center is a short-
term, acute inpatient psychiatric facility located
on the campus of the University of Missouri in
Columbia. Completed in 1967, the center was
the first comprehensive mental health center to
be federally funded under the Center’s Act of
1963. The center is accredited by the Joint Com-
mission on Accreditation of Health Care Organi-
zations and is certified for federal reimbursement
under the Medicaid and Medicare programs.

Mid-Missouri Mental Health Center serves
the residents of a 31-county area located in the
central, south central, north central and north-
east sections of the state. Among the basic psy-
chiatric services provided by the center are
short-term inpatient care for children, adoles-
cents and adults and an array of outpatient ser-
vices for children and adolescents. The center’s
69 inpatient beds are divided among four multi-
disciplinary units; one 10-bed child and adoles-
cent unit and three adult psychiatric units.

Through its affiliation with the University of
Missouri-Columbia, Mid-Missouri Mental Health
Center provides training for students in psychia-
try, psychology, psychiatric social work, nursing,
and activity and occupational therapies.

Cottonwood Residential
Treatment Center
1025 N. Sprigg, Cape Girardeau 63701
Telephone: (573) 290-5888 / TT: (573) 290-5293

Cottonwood is a 32-bed residential treatment
center designed to meet the emotional and men-
tal health needs of children and adolescents, age
6 to 17.

The treatment center, which opened in 1987,
provides intensive programming to children who
do not require psychiatric hospitalization but who
have behavioral and emotional problems related
to socialization, impulse control and coping skills.
The program centers on a psycho-educational 

method to develop the skills necessary to return to
family and community. The interdisciplinary
approach includes individual, group and family
therapy and psychological, recreational, educa-
tional, social work, dietetic and nursing services.

Cottonwood is located on the campus of
Southeast Missouri State University and serves as a
training site for numerous programs of the 
university.

DENNIS CANOTE
Superintendent, Mid-Missouri
Mental Health Center

USHA MANUSMARE, M.D.
Medical Director, Mid-Missouri
Mental Health Center

BRAD BROSS
Chief Operating Officer
Mid-Missouri Mental
Health Center

MARTHA CASSEL
Director, Cottonwood
Residential Treatment Center

PAT BOOK
Assistant Director, Cottonwood
Residential Treatment Center

PHYLLIS SCHNELL
Assistant Supt. of Treatment
Cottonwood Residential
Treatment Center
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ROBERTA GARDINE
Chief Executive Officer
St. Louis Psychiatric
Rehabilitation Center

LAURA WAYER
Chief of Operations
St. Louis Psychiatric
Rehabilitation Center

LORI DeROSEAR, D.O.
Medical Director
St. Louis Psychiatric
Rehabilitation Center

Western Missouri Mental
Health Center
600 E. 22nd St., Kansas City 64108
Telephone: (816) 512-4000 / FAX: (816) 512-4030
TT: (816) 512-4670

Western Missouri Mental Health Center
opened in 1966 after legislation authorized state
operation of community mental health centers in
St. Louis, Columbia and Kansas City.

The center’s inpatient units for acute and
intermediate care serve greater Kansas City,
including the counties of Jackson, Johnson, Cass,
Lafayette, Clay, Platte and Ray. The facility, ac-
credited by the Joint Commission on the Accred-
itation of Health Care Organizations, is certified
for federal Medicaid or Medicare reimburse-
ment.

Through affiliates with several academic
institutions, including the University of Mis-
souri–Kansas City, Western Missouri Mental
Health Center provides training for students in
psychiatry, clinical psychology, psychiatric social
work, psychiatric nursing and activity therapy.

St. Louis Psychiatric
Rehabilitation Center
5300 Arsenal St., St. Louis 63139
Telephone: (314) 644-8000 / FAX: (314) 644-8115
TT Phone: (314) 644-7943

St. Louis Psychiatric Rehabilitation Center
(formerly known as St. Louis State Hospital),
originally founded in 1869, is a 212-bed facility
providing care, treatment and rehabilitation for
adults with mental illness who reside in St. Louis
City and St. Louis, Jefferson, Franklin, St.
Charles, Warren and Lincoln counties.

The facility currently accepts those persons in
need of forensic psychiatric services and psychi-
atric services for severe and persistent mental ill-
ness. The staff of the center provide a variety of
intensive psychosocial rehabilitation programs
that facilitate a return to independent living with-
in the community, while preserving public safety.

The St. Louis Psychiatric Rehabilitation Cen-
ter continues to maintain its accreditation from
the Joint Commission on the Accreditation of
Healthcare Organizations, receiving its most re-
cent accreditation in 1997. In addition, one
ward is certified under federal Medicaid and
Medicare programs.

Southeast Missouri Mental
Health Center
1010 W. Columbia, Farmington 63640
Telephone: (573) 218-6792 / FAX: (573) 218-6703

Southeast Missouri Mental Health Center

ROB HORNSTRA JR., M.D.
Medical Director, Western
Missouri Mental Health Center

SCOTT CARTER
Regional Financial Officer
Western Missouri Mental
Health Center

GLORIA JOSEPH
Superintendent, Western
Missouri Mental Health Center

began in 1903 as Farmington State Hospital. In
1984, the Missouri General Assembly approved
the conversion of most of the hospital into a
medium-security prison, operated by the
Department of Corrections. Subsequently in
1987, the state hospital was converted into a
mental health center and moved into buildings
adjacent to the prison.

The 206-bed psychiatric center provides
acute and intermediate treatment for a 31-coun-
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ty catchment area, and maintains a 76-bed min-
imum/campus-security, forensic unit for patients
referred by the criminal courts for psychiatric
evaluation and/or treatment. 

By cooperative agreement with the Depart-
ments of Corrections and Mental Health, the
Corrections Treatment Center (CTC) was estab-
lished and operates on the grounds of Farming-
ton Correctional Center. Within this unit, the
mental health center staffs a small medium-secu-
rity ward for inmates with psychiatric needs, and
provides psychiatric coverage, case management
and medication services for a 200-bed social
rehabilitation unit. 

In 1999 Southeast Missouri Mental Health
Center opened the Sexually Violent Predator
Treatment Program mandated by state statute.
Through a process outlined by law, clients are
court-ordered to the program after they have
completed their sentence with the Department of
Corrections. This is a 75-bed unit, housed on the
mental health center grounds but within the
Department of Corrections’ fence.

Client placement and monitoring services are
provided through the Supportive Community
Living Program located on grounds, and outpa-

tient services for an eight-county area of south-
east Missouri are provided through the Adminis-
trative Agent contracted by the Department of
Mental Health.

Southwest Missouri Psychiatric
Rehabilitation Center
1301 Industrial Parkway E.
El Dorado Springs 64744
Telephone: (417) 876-1000 / FAX: (417) 876-1004
TT: (417) 876-2604

In December, 1997, Southwest Missouri Psy-
chiatric Rehabilitation Center (SWMPRC) for-
merly Southwest Missouri Mental Health Center,
moved into a new facility in El Dorado Springs
from its previous location in Nevada. The 30-
bed, adult psychiatric treatment facility provides
both acute and long-term care for Service Area 8,
and long-term backup care for Service Area 9
and 10. The three Service Areas are located in
the CPS Southwest Region, consisting of 21
counties in Southwest Missouri.

The Administrative Agents are the entry and
exit points for all DMH funded psychiatric ser-
vices in the Southwest Region. Each Administra-

LARRY SHEARBURN
Assistant Supt., Administration
Southeast Missouri Mental
Health Center

RAKHSHANDA HASSAN, M.D.
Medical Director, Southeast
Missouri Mental Health Center

KAREN ADAMS
Superintendent, Southeast
Missouri Mental Health Center

RICHARD SCOTTEN
Executive Director
Southwest Missouri Psychiatric
Rehabilitation Center

SHASHI POLAVARAPU, M.D.
Clinical Director
Southwest Missouri Psychiatric
Rehabilitation Center

DALE MOORE
Asst. Director, Administration
Southwest Missouri Psychiatric
Rehabilitation Center
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tive Agent manages admissions to assigned beds
at Southwest Missouri Psychiatric Rehabilitation
Center based upon percentage of population.
The facility accepts those persons in need of
treatment for serious mental illness and mental
disorders. The staff of the facility provides inten-
sive psychosocial rehabilitation treatment, which
facilitates a return to living in the community.
Administrative Agent staff are involved with the
treatment process and discharge planning by
attending a monthly patient review meeting at
the facility. Housing Support Services are also
provided to clients residing in the Regional Sup-
ported Housing Program located in Nevada and
El Dorado Springs.

Following discharge, community-based care
and treatment is provided by staff of the Admin-
istrative Agents through the POS Program, the
decentralized community placement program,
and the Medicaid-funded targeted case manage-
ment and CPRC programs. Treatment services are
monitored by the staff of the Southwest Regional
Supported Community Living Program, located
in Nevada.

Division of Mental Retardation and
Developmental Disabilities

The Division of Mental Retardation and
Developmental Disabilities, established in 1974,
serves a population that has developmental dis-
abilities such as mental retardation, cerebral
palsy, head injury, autism, epilepsy and certain
learning disabilities. Such conditions must have
occurred before age 22 and are likely to contin-
ue indefinitely. To be eligible for services from
the division, persons with these disabilities must
be substantially limited in their ability to func-
tion independently.

The division improves the lives of persons
with developmental disabilities through supports
and services to enable those persons to live inde-
pendently and productively. In 1988, the divi-
sion began participation in the Medicaid Home
and Community Based Waiver program,
designed to help expand needed services
throughout the state. 

The division operates 17 facilities that pro-
vide or purchase specialized services. The 11
regional centers form the framework for the sys-
tem and are backed by six habilitation centers
that provide residential care and habilitation ser-
vices for more severely disabled persons.

The regional centers, the primary points of
entry into the system, provide assessment and
case management services that include coordi-
nation of each eligible person’s individualized
plan.

Referrals may be made by a regional center
to a habilitation center. Habilitation centers pri-

marily serve persons who are severely disabled,
behaviorally disordered, court-committed or
medically fragile. All habilitation centers are
Medicaid certified. 

State and Regional Planning and
Advisory Councils

The division receives consumer advice and
planning assistance from the Missouri Planning
Council for Developmental Disabilities and 11
regional councils. The regional council’s mem-
bers are drawn from areas served by the region-
al centers.

The Missouri Planning Council for Develop-
mental Disabilities was created in 1971 under
federal legislation. The council also serves, under
Missouri statute, as the State Advisory Council on
Mental Retardation and Developmental Disabili-
ties, providing advice to the division director and
other state agencies that serve persons with
developmental disabilities.

Missouri Planning Council members are ap-
pointed by the governor. The council develops
and implements a state plan for services to Mis-
sourians with developmental disabilities.

Missouri Planning Council for
Developmental Disabilities
Noll, Joann, chair, St. Louis;
Boyle, George, Columbia;
Chavis, Edna, Jefferson City;
de Loyola, Shawn, Jefferson City;
Elmore, Melinda, Jefferson City;
Fox, Terri Jo, Lee’s Summit;
Friedebach, Melodie, Jefferson City;
Graham, Jamie, Kirksville;
Hale, Sherry, Poplar Bluff;
Horn, Vim, Kansas City;
Horton, Deborah, St. Louis;
Jackson, Don, Richmond;
Kraenzle, Cletus, Ste. Genevieve;
Kremer, Glenda, Jefferson City;
Lunn, Owen, Nevada;
O’Dell, Bobby, Conway;
Prince-Caldwell, Aurita, St. Louis;
Schneeflock, Pam, Savannah;
Solum, Greg, Jefferson City;
Stevens, Gary, Rolla;
Thomas, Letitia, Jefferson City;
Thurston, Neva, Jefferson City;
Woodhurst, Beverly, Perry.

Regional Centers
Region I—Albany Regional Center, 809 N.

13th St., Albany 64402; telephone: (816) 726-
5246; TT: (660) 726-5844.

Region II—Kirksville Regional Center, 1702
E. LaHarpe St., Kirksville 63501; telephone: TT:
(660) 785-2500.
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Region III—Hannibal Regional Center, 805
Clinic Rd., Hannibal 63401; telephone: (573)
248-2400; TT: (573) 248-2415.

Region IV—Kansas City Regional Center,
821 E. Admiral Blvd., Kansas City 64106; tele-
phone: (816) 889-3400; TT: (816) 889-3326.

Region V—Joplin Regional Center, 3600 E.
Newman Rd., Joplin 64802; telephone: TT: (417)
629-3020.

Region VI—Springfield Regional Center,
1515 E. Pythian, Springfield 65801; telephone:
(417) 895-7400; TT: (417) 895-7430.

Region VII—Rolla Regional Center, 105 Fair-
grounds Rd., Rolla 65402; telephone: TT: (573)
368-2200.

Region VIII—Poplar Bluff Regional Center,
2351 Kanell Blvd., Poplar Bluff 63901; tele-
phone: (573) 840-9300; TT: (573) 840-9312.

Region IX—Sikeston Regional Center, 112
Plaza Dr., Sikeston 63801; telephone: (573) 472-
5300; TT: (573) 472-5391.

Region X—Central Missouri Regional Cen-
ter, 1500 Vandiver Dr., Ste. 100, Columbia
65202; telephone / TT: (573) 882-9835.

Region XI—St. Louis Regional Center–North,
211 N. Lindbergh, St. Louis 63141; telephone:
(314) 340-6500; TT: (314) 340-6659.

Region XI—St. Louis Regional Center–South,
59th & Arsenal, Ste. 1-B, St. Louis 63139; tele-
phone: (314) 877-0019.

Habilitation Centers
Bellefontaine Habilitation Center
10695 Bellefontaine Rd., St. Louis 63137
Telephone: (314) 340-6000; TT: (314) 340-6290

Higginsville Habilitation Center
PO Box 517, Higginsville 64037
Telephone: (660) 584-2142; TT: (660) 584-3935

Marshall Habilitation Center
PO Box 190, Slater St., Marshall 65340
Telephone: (660) 886-2202; TT: (660) 886-6929

Nevada Habilitation Center
2323 N. Ash, Nevada 64772
Telephone: (417) 667-7833; TT: (417) 448-2302

Northwest Community Services
PO Box 517, Higginsville 64037
Telephone: (660) 584-9501; TT: (660) 584-3935

Southeast Missouri Residential Services
2351 Kanell Blvd., Poplar Bluff 63901
Telephone: (573) 840-9370; TT: (573) 840-9312

JAN MOLDENHAUER
Director
Albany Regional Center

LOIS POWELL
Director
Kirksville Regional Center

JULIA KAUFMANN
Director
Hannibal Regional Center

STEVE BARTLETT
Director
Kansas City Regional Center

TERRY L. JACKSON, Ph.D.
Director
Joplin Regional Center

DIANA GARBER
Director
Springfield Regional Center

DONNA ADAM
Director
Rolla Regional Center

KIM CRITES
Director
Poplar Bluff Regional Center
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St. Louis Developmental
Disabilities Treatment Centers
Administrative Offices
211 N. Lindbergh, St. Louis 63141
Telephone: (314) 340-6702 / TT: (314) 340-6659

Midtown Habilitation Center
1438 S. Grand Blvd., St. Louis 63104
Telephone: (314) 268-2000
South County Habilitation Center
2312 Lemay Ferry Rd., St. Louis 63125
Telephone: (314) 894-5400
Northwest Habilitation Center
11 Brady Circle, West Overland 63114
Telephone: (314) 428-8470
St. Charles Habilitation Center
22 Marr Ln., St. Charles 63303
Telephone: (636) 441-4977
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LYNN FEELER
Director
Sikeston Regional Center

SUZANNE WELLS
Acting Executive Director
St. Louis Regional Center-North

JENNIFER WOOLDRIDGE
Acting Executive Director
St. Louis Regional Center-South

DAN THORNTON
Superintendent, Higginsville
Habilitation Center

ISSAM AMARY
Superintendent, Marshall
Habilitation Center

BILL EDMONDS
Superintendent, Nevada
Habilitation Center

BOB THOMPSON
Director, Northwest
Community Services
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